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N3pnaeTca c maa 2000 r.

MexayHapoaHbIn
oTpacrieBoM XypHan,

OPMEHTUPOBAHHbLIN Ha
PbIHOK CBA3M,
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CBA3b:
CEPTUOUKALIMNA,
YNPABNEHME,
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XYPHAN Ans
PYKOBOAWTENEN,
MEHEQXEPOB,
CNELMANUCTOB

Beayuiee nsgaHuve no
npakTM4eCKUM Bornpocam
MeHemMKMEeHTa, ynpaBneHus
Ka4yecTBOM npoAayKuum

n ycnyr

K COBEPLUEHCTBY - YEPE3 KAHECTBO!




«BEK KAHECTBA» - nndopmaumoHHbin naptHep MmnHkomcBasu Poccumn

YYPEOUTENU XYPHAINA
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nterEcom

HUWU 3KkOHOMUKU CBA3MU NoccTtanpgapTt Poccum
U nHhopmatukm «MIHTEepPaIKOMC» (PoccTanpapr)

XypHan «BEK KAYECTBA» - eduHcmeeHHoe e ompacsiu UKT
u3daHue rno 3KOHOMUKe, 8KJ/TIOYEeHHOe pelweHueM rnpesuduyma
Bbicweu ammecmayuoHHou komuccuu (BAK) e nepeyeHb
eedyuux peyeH3upyeMbIX HayYHbIX XXYPHasi0e u usdaHull,
pekomMmeHOyeMbIx Os1s1 Nybukauyuu HayYHbIX pe3yJibmamos
duccepmauyull Ha coucKkaHue y4eHoUu cmerneHu dokmopa u
kaHOuOdama Hayk (nepe4deHb BAK, uHdekc — 80094)
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MUCCUA XYPHAITIA

Copeuncreue chopmmpoBaHnio couyunaribHo-
NCUXoNorn4yeckon, MHPopmMmauMoHHOU cpeabl,
obecneymBawoLlen LLMPOKOE NPUMEHEHUe
COBPEMEHHbIX TEXHONTONMN MeHeOKMEeHTa

« [JocTuxeHne BbICOKOM KyNbTypbl yrpaBreHus
KayeCcTBOM

 OcBeleHue BONpocoB pa3paboTKu cuctem
MeHeA)XMeHTa KayecTBa

* [oBblWeHNe KOHKYPEHTOCNOCOOHOCTH
OTeYeCTBEHHbIX KOMMaHUA U UX NPOAYKLUN
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COOEPXAHUE XYPHAIJA

« MeToounyeckue u npakKTn4Yeckme Mmartepuarnbl Nno BHeApPeHUIO
COBpPEeMEeHHbIX MeTOoAO0B yrnpaBJieHUA

° SKCﬂepTHble CTaTbu NO Bonpocam CepTVI(*WIKaLWIVI
T€JIEKOMMYHUKAaUNOHHOIo OGOpYHOBaHMH nycnyr

. 0630pb| OTAenNbHbIX KNaccoB oGopy,qosava nycnyr

- Marepuansi 3 Focaymel Poccun, MuHkomcBesasun Poccun,
PoccTtaHgapTa: KOMMeHTapun, MHEHUA cneumanncToB

 MaTepunanbl 0 AeATesIbHOCTU caMoperynmpyemMbiX oOpraHu3sauum
(CPO) B cthepe cTpouTenbCTBa U NPOEKTUPOBaAHUA B OTpaCu
CBA3N

« AKTyanbHble NHTEPBbLIO C YYaCTHUKaMM pbiHKa, MU3y4YeHune onbiTa
yCneLwHbIX NnpeanpuaTuUmn

« AHanuTn4yeckume ob630pbI O CUTYyaLUN U TEHOEHUUSIX HA MUPOBOM
TeNneKOMMYHUKALUOHHOM pPbIHKEe U B OTAESNbHbIX PermoHax Mmupa

K COBEPLUEHCTBY - YHEPE3 KAHECTBO!

CBA3L: WYPHAN ANA
CEPTUOMNKALIMA, PYKOBOAMTENER,

YNPABNEHME, MEHEAXEPOB,
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l-II/ITATEJ'I bCKAA AYOUTOPUA

PykoBoauTenu, MeHeaxepbl, Begywme cneumanucThbl
TeneKOMMYHUKALUOHHbIX KOMNaHWUN, onepaTopoB
CBSA3U

« CneuymanucTbl U pPyKOBOAUTENU rOCYAAPCTBEHHbIX,
perMoHanbHbIX, FOPOACKUX U MyHULUNANbHbIX
OpraHoB BflacTu

 CneumanucTbl U pyKOBOAUTESNU NpeanpUAaATUn,
paboTarowme B ob6nactu cBA3n, 0e3onacHoOcCTH,
TeneKkoMMyHukauum mn UT

 PykoBoautenu v cneuuManuctbl KOMNaHWK, BXOASALWUX B
camoperynupyemMblie opraHmsauuu B o6nacrtu
cCTpouTenbLCTBa U NPOEKTUPOBaHUSA ceTel CBA3N

- Cneumanuctbl B obnactu AT n cBa3n B HedpTerasosom,
XUMNYECKOU, CTPOUTESTbHOU, MeTasriNmypru4eckou,
TPaHCMOPTHOM N APYruUX oTpacnsix, a Takxke B
KpeauTHbIX, PUHAHCOBLIX, CTPAaXOBbIX,
KOHCANTUHIroBbIX, UHXXMHUPUHIOBbIX U MAPKETUHIOBbIX
KOMMNaHUAX

K COBEPLWUEHCTBY - YHEPE3 KAHECTBO!
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YUTATEJIbCKAA AYOUTOPUA

E CneuvanucTtbl No
KayecTBYy

0 UT-cneumanucTbl
PykoBoautenu un

Ton-MeHeOXepbl PyKOBODMTenMU
KOMMaHun noapasaeneHuun
32% 36% B PykoBoauTtenu m Ton-

MeHeOXepbl KOM naHunm

B PykoBoauTtenu
noapasnerieHnmn

O Cneumanuctbl no UKT

CneuyunanucTbl no

NT-cneumnanucTbi
7%

MeHeaxepbl no lMlKo-/r 0 MeHeaxepbl no
(0]
CneuuanucTbl nNo Maplg-zo;;wﬂry MapKeTuHry
KayecTBYy
9% Menemxepel no B MeHepXepbl NO
npoaaikam npoaaxam

2%
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PACIMPOCTPAHEHUE

B NMoanucka

AppecHas
paccbisika
60%

O BbicTaBKM

BbICT?BKVI Moanucka
30% 10%

Bl AapecHasa paccbifika
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PACIMPOCTPAHEHMUE 1O OTPACIIAM

CBA3b n
depepanbHbie U TenekoMMyHUKaLnmn BaHkun, ¢pmHaHcoBbIe U
pernoHanbHble 40% CTpaxoBble KOMMaHuu
opraHbl 11%
MCMONHUTENbLHOM 1
BracTu
7% MapkeTuHr,
KOHCanTUHI
Mpouune 7%
1%
CtpoutenbCcTBO
Xummnyeckasn 10%
NPOMbILINEHHOCTb HedTerasosbin SHepreTuka
3% KOoMMJieKkc 5%
5%
MawunHocTpoeHune
5% TpaHcnopT

3%

NepuoanyHocTb — 6 HOMEpoOB B roa

| CBA3L:
| CEPTMOMKALLMA,

| YNPABNEHME

O depepanbHblie U peruoHanbHbIe
opraHbl UCNONHUTENLHON BRNacTu

0O CBA3b M TeNeKOMMYyHUKaLUmn

B BaHku, ¢pmHaHcOBbIe U cTpaxoBble
KOMMNaHuun

B MapKeTUHr, KOHCanTUHr

O CtpouTenbCTBO

O SHepreTuka

B HedrTerazoBbin KOMMNIEKC

O TpaHcnopT

® MawuHocTpoeHue

O XumMmunyeckas n POMbLIWNEHHOCTb

H Mpoune

Tupax — 10 TbiC. 3K3eMnNNApPoB

| XYPHAN ANA

MEHEAXEPOB,
| CNEUMANUCTOB
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KOMIMNAHWUU-NMAPTHEPDI

« ALCATEL-LUCENT

« CISCO

«  BALINH®OPMCBS3b

«  BUCAT-TEN

«  E[JUHAS CTIPABOYHAS CI1Y)XXKBA
« HTL BCI «CYMNEPTEJ JAJIC»

«  O®C CBSI3bCTPOU-1

- [ETEP-CEPBUC

« [IPOEKTCBSI3bTEJIEKOM

«  PAOWOYACTOTHBbIWA LUEHTP LLEHTPAJIbHOIO ®ELQEPAJIbHOIMO OKPYIA
«  PTKOMM.PY

« CAMAPCKAS ONTUYECKASI KABEITbHASI KOMITAHUS

« CTPOUCBS3bTEJ/IEKOM

« LEHTP CEPTU®UKALIMN CUCTEM KAYECTBA «MHTEP3KOMC»

K COBEPLWUEHCTBY - YHEPE3 KAHECTBO!
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WHTEPBbIO HOMEPA

* AKmyanbHble UHMmepebio C y4acmHUKaMu
PbIHKa

«Quenka
Kawecmea
Hawei padomol

« OceeweHue dessmesibHOCMU yCrieWHbIX

npednpusmud bbb i
memnepamypa
He CHu3umcs
*  MHeHus cneyuanucmoe o cocCmosiHuU, | oo, mo an —
cobbImusix u nepcrnekmueax passumusi s g by R
UHGhOKOMMYHUKayul 5 Passonue copamm e -
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*  Bu3sumHasi Kapmo4Kka KoMnaHuu

*  UWHmepebto ¢ pykoeodumersieM KOMNaHuUU

- Buozpagpus u ysemHas gpomozpacghusi pykoeodumersi rr—
KoMnaHuu =

CMNEUWAIIbHbIE NMPOEKTDI
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CEPTUOMNKALIMA, PYKOBOAMTENER,

YNPABNEHME, MEHEAXEPOB,
@ c | IKOHOMMKA CNEUMANKUCTOB




> {if, MOCTEJIEDOHCTPOI
2 g vocrsooemon

XYPHAI1 B XYPHAIJIE

YHukanbHasi 03MOXXHOCMb 8bIMyCKamb
KopriopamueHbil XypHas 6e3 JIUWHUX
3ampam
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| OECTIEEHE
HIVHECKON EEIONACHOCTH
TPELPATIVR

* [lpogheccuoHanbHoO nodaHHas PR-
UHghopmayusi 0 KoMmnaHuu

Tema Homepa:

Ananus aBapMitHbIX CHTYaUWH
Ha xabenbHbix nepexogax -

»

i
i
}

« [lMomMowb pedakyuu e hopMupoeaHuu

.1

codepaHusi U N0020MoeKe Mamepuasos K PN
neyamu

CNEUUNATBbHbIE NMPOEKTDLI
« AOdpecHoe pacrnipocmpaHeHue cpedu

KJlueHmoe u napmHepoes
n 7

«MMmemb ceoe uzdaHue — 3aMO MPOCMo NMPecmuXKHo. Mo Kak
nonyssipHasi mopa2oeasi MapkKa, Kak nepcoHasbHbIl «BbouHa», Kak
ceoli ocmpoe e TuxoMm oKkeaHe, Kak ceosi pymbosbHas unu
XOKKeliHasi koMaHOa. Ceoe uzdaHue — 3mo 8x0oXX0eHue 8 Kpya
u3bpaHHbIX, 3MO 803MOXXHOCMb peulamb MHO2Ue cepbe3Hble
¢ghuHaHcoeble eornpockl 8 HeghopmasibHOU ob6cmaHo8Ke»

Omntpun BepHaacknn, pOCCUUCKUA MapKeTonor
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www.agequal.ru
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