CBAA3b: CEPTUOUKALIMA, YNTPABJIEHME, DKOHOMMKA
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000 “Eaunan CnpaBouHas CAyx6a” -
KOMMNaHKA - onepaTop CBA3M, UMeIoLan
AMLeH3HH OeapepaAbHOMR CAYXObI

Nno HaA30py B chepe CBA3H U AHLLEH3HWK OCB,
npeAoCTaBAAET HHGOPMALUOHHO-CNIPABOYHbIE
W CepBHUCHbIE YCAYIH aboHeHTaM pa3AMYHbIX

onepaTopoB CBA3H

Muccua OO0 “ECC” - cnocobcTBOBaTEL PasBuTUIO
obuwecTBa, obecneuynBasa cBobogy obleHusn,
nony4eHua uHcpopmaLmm M MHTErpaumum B
rnobansHoe uHpopmaumoHHoe obuwecteo XXI Beka,
nyTem yaoBneTBopeHus noTpebHocTen aboHeHTOB
TenedoHHbIX ceTen B MH(popMaLMOHHO-
CMpaBO4HbIX, CEPBUCHLIX YyCnyrax.

BecnnartHas cnpaBo4YHas cnyx6a, BKnio4vawwias B
cebs MHopMaLUo 0 rocyfapcTBeHHbIX ycnyrax,
Ansi abOHEeHTOB Pa3NUYHbIX ONepaToOpPOB CBA3W MO
Koay poctyna «09» ABnAeTcA coumanbHbIM
npoektom ECC.

aeHas 3agada 000 “ECC” — nocnegoeartensHoe
NPEeTBOPEHWE B XU3Hb CTpaTerMyeckoro Kypca
MHHOBaLMOHHOTO pa3BuTus. Ha ato Beina HanpasneHa
3KOHOMMYECKas W opraHu3auuoHHas AesTenbHOCTh
MOAEPHU3aLIMKN TEXHONOMMKN NpeaocTaBneHus
UHOPMAaLIMOHHO-CNPaBOYHbIX, CEPBUCHBIX YCNyr Ans
obecneyeHus dyHkUmoHuposaHns 000 «ECC» B
YHUBEpcankHoU HPacTPyKType anekTpoceasn obLero
Nonb30BaHus 1 ANeKTPOHHOM rocyapcTse.

000 "EagmnHas Cnpaso4dHas Cnyxba" cozgano equHyto
MporpammHo-TexHonoruyeckyto nnardopmy Ha base
YTMATC «Mepuaunan-1-81C2», cuctemsl SYMPOSIUM-
7.0, CISCO-54XX 1 gopyrux TEXHUYECKUX CpeacTe Ans
npegocTasnexns MHhopMaLMoHHO-CNPaBOYHbEIX U
CcepBuUCHbIX ycnyr aAna aboHeHToB 6Gonee 40 onepatopos
cBsA3n Poccun. MowHocte LIOB nossonser
eavHoBpemMeHHo npuHuMaTh 500 BbI30BOB. ApXUTeKTypa
M MHHOBALMOHHAs TEXHOMNOIMsS CO3AaHHbIX ceTein
nossonset aboHeHTam COTOBbIX U (PUKCMPOBAHHbIX
ceten Bonee 4yem nz 1400 ropoaos, nocenkos u3

6 okpyroB P® obpawiartbes ¢ 3anpocamu no kogam
poctyna “09”, “009", “18-118" u apyrum.

ShhekTreHble BuaHec mogenu BanmopgencTems ECC c
paanu4yHbiMi onepaTopamMu CBS3K No3BonaAoT NOBLICUTL
ypoBeHk MHhopMUpOBaHHOCTK HaceneHust Poccun B
yactu obecnedyeHnss OOCTYNa K NMomy4YeHnio coumansHom
MHthopmaLumn.

OMEPATUBHOCTb _
TOYHOCTb "
KAYECTBO

EANMHASA CMPABO4YHAS CNTYXXBA

Ynen esponeiickoi accoumaumm cnpasoyHex cnyxb (EIDQ)

UHPOopMaLUOHHO-CNIPaBOYHbIe YCAYIU:

* Appeca v TenedoHbl opraH1u3auuil pasnu4Hbix oopm cobcTBEHHOCTH
no scein Poccuu;

*  WHdopmauus o rocyaapcTBeHHbIX ycnyrax;

*  WMHdopmauus o noroge, HchopMmaums ans BoauTenen;

* Kypcol Banior;

* CnoptueHas uHdopmauus; ecero bonee 50 Bugos nHdopmalmn

CepBUCHbIE YCAYIH:

* [ocraska aBua W1 enesHoJOpPOXHLIX BUNeTos;

* duHaHcoBas WHopmaums;

* TpaHcnopTHble ycnyri, 6poHMpoBaHe MecT B roCTUHULIAX;
* Yenyru cekpetaps no tenedoHy U Ta.

YGAyrI'I TEAEMapKeTUHIa:

* [lpeseHTaums no TenedoHy;

*  Axtyanuaauus 6a3 gaHHbIX;

* HasHaveHwe BCTped;

* Topsavas nuHWA 1 Ap.

MecTtHana TenedpoHHAA CBA3b:
* TpaguunoHHas TenedoHus

AOIIOAHHTQ!\I:HbI& BHADBI OGCHY)KHBHHHR.

* 3anpert onpeaeneHus Homepa TenedoHa Bbl3bliBaroLwero aboHeHTa;
ByaunbHuk;

OrpaHuyeHne BXoasaLMX 3BOHKOB;

OnepartuBHasa KoHepeHLU-CcBA3L (TPY y4acTHUKA pa3roBopa);
Onpepenexne Homepa TenedoHa Bbi3biBaioLlero aboHeHTa;
Mepeappecauus GeaycnosHas;

Mepeagpecauuns Npy 3aHATOCTH;

MNepeagpecauus npy HeoTBeTe;

MNMepeagpecaumns BbI30Ba C UCMONL30BAHWEM AONOAHUTENBLHOMO
aboHeHTCKOro HoMepa;

= [lpamoii BbI30OB C 3aAEPXKKOW;

= CoKkpalleHHbIi Habop

UHTepHeT U ceTb Nepeaauu AaHHbIX:

+ [logknioyeHue k ckopocTHomy MHTepHeTy no TexHonoruu Ethernet;
* O6cnyxusaHne cepeepos 1 cainTos aboHeHTos (hosting...)

« & & & & & s b

B 000 “ECC” BHeApeHbl CUCTEMb] OPraHM3auuu

KOMMNAEKCHOM 6e30nacHOCTH U OXpaHbl TPyAa:

¢ Cucremsl obecnedenns nHdopmalmnoHHoi beaonacHoTH Ha
h1anyeckom 1 UHHOPMALIMOHHOM YPOBHSIX;

* CucTeMbl TEXHUYECKON (MHXeHepHoW) BeaonacHocTu (noxapHas
CcUrHanusauus, onosellaHue 1 ynpasneHue asakyaumen, oxpaHHas
CUrHanmnaaums, cucTeMa KOHTPOns v ynpaeneHus AoCTynom);

* OxpaHHOE u TexHomnoru4eckoe BuaeoHabnogeHve;

* CucTeMbl aBTOMaTM3aLUWMn U AMCNETYEPU3aLIMK 30aHNS;

* CpepacTea MHKeHepHOW 3alnTel (TYPHUKETI, Wwnarbaymel, BOpoTa v np.)

'info@e spravka .net
www.e-spravka.net
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KAYECTBA

MexayHapoaHbIi 0TPacieBON XypHan —
neYaTHbli opran Accoumaumm
«MexayHapoaHbI KOHIPECC KayecTea
TeNeKOMMYHUKaLmin»
nToccranaapta Poccum

VIH(OpMaLMOHHbINA napTHep
Murkomeesiau Poccum

Vllpen.urenu unwusparenu:
* HUU «UHTEepakome»
*PoccTanaapt Poccum

Pewenvem npeananyma Boiciueit
aTTecTaumoHHon komuceun (BAK)
xypHan «BEK KAYECTBA» BKnioueH

8 [epeyeHb BeayLMX PELEH3NPYeMbIX
Hay4HbIX XYPHA/O0B 1 U3[aHWIA,
peKoMeHyemblx A5 ny6nmkaLm
Hay4HbIX Pe3y/bTaToB AMCCEpTaLMil Ha
COMCKaHE Y4EHOI CTeMNeHu oKTopa 1
KaHaupara Hayk

OTBETCTBEHHbIN PeaakTop
Fappu Barpacapos
garry@agequal.ru

3aM. 0TBETCTBEHHOrO peaakTopa
Onbra TUMOXMHA
olgat@agequal.ru
SkcnepTbl-0603peBaTent
Wropsb MocTes, KOpwuii Kypaes,
Enena laepiowmHa
MapkeTuHr v peknama
adv@agequal.ru

Cepaduma MbITHUK
mytnik@interecoms.ru

TatbsiHa CyxapeBa
suhareva@agequal.ru

PacnpoctpaHerue n noanucka
Exatepuna MNopmeunosa
podpiska@agequal.ru
Koppektop

Kcenusa LLlaHnna
lMpeaneyatHas NoAroToBKa
1 KOMMbIOTEPHAs BEPCTKA
WU3patenbckuii LeHTp
HWUW «MHTepakome»
TexHu4eckas noaaepxxa
Wropb Xapnos

Appec pepakumu:

HWW akoHOMMKM CBSA3M 1 MHGOPMATUKM
«MHTEpakome»

yn. HapogHoro Ononyenus, 4. 32,
Mockga, 123423

Ten.: (499) 192-8570; 192-7583

dakc: (499) 192-8564

E-mail: info@agequal.ru

3aseneHHbIi Tupax 10 000 aks3.

Llena ceoboaHas

TMopnucHbIe MHAEKCHI B KaTasorax:
«Pocneyatb» - 80094

«Mpecca Poccuu. [a3eTbl 1 XypHanbl» -
41260

OrneyaraHo 8 Tunorpadun 000 «Azbyka»
Ten.: (495) 764-0621
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PEF'YJINPOBAHME

B XONAWHIE CBA3bMHBECT
—

METOALOJIOTUS

KAYECTBO YMPABJIEHNA

Konapesa J1.A.
Kpuauc kayectsa
YNPaBNEHNS: NPUYNHBI 11
nyTu BbIX0AA. HYacTb 2

NMOArOTOBKA KALLPOB

Tonunuua U.U.
MapkeTuHrosoe
yrpaBeHne Kak perynatop
KayecTBa NoAroTOBKK
CrneunanmcToB By3a

N3 3APYBEXHbIX UICTOYHMKOB

VKT - nCTOYHMK nnm

Bonpapuk B.H. CPEACTBO NpefynpexneHns 3DTV tpebyet
MopnepHu3zaums arn? LLIMPOKOMOJIOCHbIX KAHasI0B
cTpaTerum passutus nepegaun

COBPEMEHHOTO XONMHra Ha
TENEKOMMYHNKALIOHHOM
pblHKe

COBbITUE

KaneHmapb tobuneitHoro
roga

CAMOPETYJIUPYEMBIE
OPTAHU3ALMK

MxurapsH [0.U.
CamoperynnpoBaHme kak
COoBpeMeHHas dopma
rOCYAAPCTBEHHOIO
perynmpoBaHus
9KOHOMUKU

Adpuka:
HOBbIE N0BOAHbIE
KabenbHble CUCTEMBI

NEKTbl KAYECTBA

MPOrHO3b! U PEANIBHOCTb

CMYTHMKOBAS CBA3b

Y10 AymaloT onepartopsl 0
nepcnekTnBax passuTmus
CMYTHUKOBOA CBS3N?

Maxposckuii 0.B.
LLInpokononocHsle focTyn:
peanuu & nepcnexkTuBbl

MYJIbTUCEPBMCHBIE CETU
CBA3M

®denunxanko A.

MexzyHapoaHbIn OnbIT EnnHas nakeTHas ceTb
CaMOpEryn1poBaHus: U151 BCEX MOKONEHNIA
BenukobputaHus MOBUNBHOV CBA3N Kucenes A.
Cuctema I'MTIOHACC:
0COBEHHOCTM, UCTOPUS,
npUMeHeHne
KAYECTBO MPOM3BOLCTBA

Muxaitnosckuii U.A.
MeTopmonorus obecrneyeHus
Ka4yecTBa U3Oennin Ha
OCHOBE pernaMeHTaumm
Komnnekca TpeboBaHuii
K npoueccam nx
npou3BOACTBA

BE&EK KAYECTBA N2« 201]



CB43b

TEJIEKOM

CAMOPETYJIMPYEMAS OPI AHU3ALIMA

Hekommepueckoe napTHepcTBo «Camoperynupyemas opraHu3ayua
«06beguHeHMe opraHM3aLui N0 CTPOUTENbLCTBY,
PEKOHCTPYKLMM U KANUTaJIbHOMY PEMOHTY
00bEKTOB CBA3M U TEIEKOMMYHHUKaLMH

«CtponCeasnTenexom»

npurnawaer
OpraHmM3auMm M npeanpuaTmus
TeNeKOMMYHMKALMOHHOMN OTpacnm
K COTPYAHMYECTBY

123423, Mockga, yn. HapoaHoro OnonyeHus, 32

VWWW.SIOCOMm.ru



PepakunoHHbI coBeT
Moxutkos H.®.,

npeacenatens PeaakumoHHoro
coseTa, YneH Coseta Deaepaumm
DepepanbHoro cobpaHus PO,
akanemuk MAKT

ApxemoBA.C.,

pektop MTYCW, A.7.H.

AHTOHSH A.B.,
4neH-koppecnoHaeHtT MAU,
akagemuk MAKT

AmapsH M.P.,

akagemuk MAKT

Bporeu A.l.,

reHepanbHblii aupextop HIM
«MpoekTCBsA3bTeNnekoM», K..H.
Fonomon3auH A.H.,

3aMeCTUTENb PYKOBOAUTENS
denepanbHOi aHTUMOHOMOBHOM
CNYXOBbl, K.T.H.

Fonbuos A.B.,

akagemuk MAKT

l'ycakoB [0.A.,

npeauaeHT HIM «PocucnbiTaHns»,
nepBbilt BULE-NPE3NAEHT
Bcepoccuiickol opraHuaaLmuy ka4ecTsa,
[.9.H.

3abonotHoiii U.B.,
reHepanbHbIi AMPEKTOP

0AOQ «LleHTpanbHbIii Tenerpad»,
akapemuk MAKT

WeaHoe B.P.,

akagemuk MAKT, 0.9.H.
KyzoekoBa T.A.,

[LiekaH pakynbTeTa 9KOHOMYKIA

1 ynpasnenns MTYCHU, f..H.
MyxutauHoB H.H.,
reHepanbHblii aupekTop Mcnonkoma
PervioHansHOro coppyxectsa B 06nacTit
CBA3M, K.3.H., akagemuk MAC
MxwutapsH [0.U.,

reHepanbHblii AupekTop Mpynnbl
KOMNaHuit «MHTEPaKOMC», [1.9.H.,
akagemuk MAU n MAKT
Oxpenunos B.B.,
YneH-koppecnoHaeHT PAH, 4.3.H.
MetpocsH E.P.,

3aMecTuTENb PYKOBOAUTENS
denepanbHOro areHTCTBa No
TEXHUYECKOMY PErynnpoBaHuio

11 METponorum, K.d.-M.H.
MNonomapeHko 6.9.,
npeanaeHT Accoumaumn
«MexxayHapoaHbIi KOHrPecc Ka4ecTsa
TENEKOMMYHUKALWNI», [, T.H.
Conopyxut K.10.,

akagemuk MAKT

Cobipuos U.A.,

akapemuk MAKT

Teepckas U.B.,

nmpekTop LieHTpa ceptudukaumum
cucTeM kayectsa «MHTEpPaKOMC», K.3.H.
Tumoluenko J1.C.,

akagemuk MAKT, K.3.H.

MHeHws aBTOPOB He BCeraa coBnazaloT
C TO4KOVA 3pEHIS peaakLum.

3a coaepxaHie peknamHbIX MaTepranos
pefakLns OTBETCTBEHHOCTY He HECeT.
Mepeneyatka AonyckaeTcs ToNbKO N0
COrnacoBaKuio C peaakLmeit

1 CO CCbUTKOW Ha XypHan

«BEK KAYECTBA».

)XypHan 3aperucTpupoBaH

B MuHucTepcTse PO no aenam nevatm,
Tenepaav1oBeLLaHNs 1 CPeacTs
MaCCOBbIX KOMMYHNKALWIA.
Caupetenbctso N2 77-1803

©«BEK KAHECTBA», 2011

www.agequal.ru

MopnncHoi KynoH Ha c. 64
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KOPMOPATMBHOE YMNPABNEHWE ~ KAYECTBO 3[JPABOOXPAHEHMS

1 ABTOMATU3ALNS

Muxanés B.B.

5 [MpumeHeHve
MEXZyHaPOAHbIX
CTaH#apToB
GYHKLMOHAIBHOIO
MOZENMPOBAHUS Npu
pa3paboTke CUCTEMBI

G1oKeTMPOBaHNS
opraHu3aLmm

CALL-LIEHTPbI

«®YHKUWN GOMBLUMHCTBA
BHeLpeHHbIX call-ueHTpoB
CWUNBHO YCTapenu»
VIHTEPBBIO C TEXHNYECKUM
AMpekTopom KomnaHum Logictel

A. lMunyykom

54

EauHas cnpaBoyHas cnyx6a 1

http://www.euro-cc.ru

MpomcBa3bau3aiii 37

http://www.promsd.ru

BE&BK KAYECTBA N2+ 2011

5 Mob6unbHas
meaunLyHa
9KOHOMMKA BU3HECA

Mankos A.

5 8 Pa3nnyHble acnekThl
1CNOMb30BaHUS CUCTEM

MOHUTOPUWHra ynpaBneHus

[leSTeNbHOCTLIO OnepaTopa

CBA3K

®AKTbI UICTOPMN

6 MockoBckas pagmocTaHLms
Ha XOAbIHCKOM none

Camapckas ontuyeckas
KabenbHas KOMMaHUs 2-q 06n.
http://www.soccom.ruv
CeasbCtpoiiTenekom 3

http://www.srocom.rv

MEPONPUATUE

4 MecTo BCTpeum
npodeccnoHanos
kabenbHO 0Tpacun

11, 25, 35,
39,48, 53,

6 HosocTu
11 HOBbIE MPOAYKTHI

NMAPTHEPbI

MWUP CTAHOAPTOB,
XypHan 3-q 06n.
http://www.interstandart.ru

CBA3b-3KCNOKOMM-2011,

23-a MexayHapoaHas BbiCTaBka
TENEKOMMYHUKALWIOHHOTO
060py0BaHNS, CUCTEM YPaBIEHNS,
MHGOOPMALMOHHbIX TEXHONOT NI

N yCIyr CBA3U 5
http://www.sviaz-expocomm.ru

CTPATEINS U NPAKTUKA
YCMELUHOIO BUSHECA

B COBPEMEHHbIX
OKOHOMUYECKUX YCIOBUSX,
12-9 MexpayHapoaHas

KOHbepeHUMs 7
http://www.qs.ru/2011

QJIEKTPO,

20-5 cneuran13npoBaHHas
BbICTaBKa SHEProcOeperatoLLmx
TEXHONOTUIM 1 IHHOBALINIA

B 3/IEKTPOTEXHIKE
http://www.ete-expo.ru

4-q 06n.
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